1
Curious to learn more about the relationship between Sacks and Brown, I emailed an inquiry to Brown who responded that … we [Sacks and Brown] actually co-taught a course together. Gitti Jordan was also a grad student at the time with an office across the hall from me. I spent a lot of time with her and learned the ways of talking to and working with ethnoids and ethnomethodologists. It was a fantastic learning experience for me.
So it seems that the relationship between these pioneers in their respective fields may have created a fertile ground for PARC's interdisciplinary perspective and its interest in CA. In particular, Suchman's work at PARC (starting in 1979) broke new ground when she proposed to engineers to video-tape not only the technological activities of a problematic Xerox photocopying machine, but more importantly to video-tape the human users in their interaction with the machine. John Seely Brown featured Suchman's video 'When User Hits Machine' in his 1983 presentation at the MIT Laboratory for Computer Science Distinguished Lecture Series, thus promoting user-centred studies to an influential audience.
Suchman's seminal work has significantly contributed to an approach of technological innovation based on an understanding of the users' perspective, and at the same time it has inspired a rapidly growing body of interdisciplinary research and application involving conversation analysts/ethnographers and designers working in technology innovation (e.g., Anderson and Anderson, 1995; Bentley et al., 1992; Crabtree et al., 1998; Greatbatch et al., 1995; Heath and Luff, 1992; Heath et al., 2002; Malone, 1983; Rusinko, 1999; Sharrok and Button, 1997; Suchman et al., 1999; Szymanski et al., 2006) . The interdisciplinary compatibility of CA and User-Centred Design is rooted in a shared methodological credo. To understand human interaction and the use of technologies, CA rigorously examines the participants' perspective. To gain an empirical basis for technological innovation, developers in User-Centred Design take as point of departure how the users interact with technologies.
The application of CA to design and design studies has materialised in various ways. In addition to the categorisation of CA's roles in applications set out in this volume by Antaki (Chapter 1), Heritage and Robinson (Chapter 2) and Finlay, Walton and Antaki (Chapter 9), it is useful for the purpose of this chapter to group CA applications to the field of design based on the criterion of how conversation analysts are involved (or the degree to which they intervene; see Antaki's account in Chapter 1). The following two categories group the role of conversation analysts in relation to application. All of the ensuing ways use video or audio recordings of naturally occurring interaction, and frequently other types of data such as ethnographic observations, interviews or surveys are brought in as well.
Conversation analysts collaborate with designers
The first way in which CA can work towards change is for conversation analysts to work together with designers (rather than with practitioners, as is elsewhere documented in this volume). The role of the conversation analyst can vary from describing selected interactions of interest to the design process, or the conversation analyst can go further by identifying problems, best practices, or potentials for change based on an understanding of the data. In this type of collaboration the conversation analysts move into the field of application, and may even participate directly in the design activities. Such an involvement can include conversation analysts applying their knowledge to design hypotheses, the building of prototypes, or the development of alternative practices.
An example of this type of involvement is described in Woodruff and colleagues' report 'Practical strategies for integrating a conversation analyst in an interactive design process' (2002) during a design project at PARC.
